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Dear Nigel 
 
Over the summer two technicians from Western spent a 
week at Our Lady’s installing a new wireless network across 
school and increasing the number of landline points. As           
always they were both professional and flexible and           
completed the work with little disruption to the building or 
staff. Before leaving the premises they ensured that all 
machines were accessing the network and provided a            
written overview of passwords and necessary procedures. 
 
We are now using the network which is impacting greatly 
upon children’s learning. Not only has the connection speed 
increased but access in all areas of the school is now           
possible; a first!   
 
Over the past eight years as Head teacher I have used 
your service, purchasing hardware, software and technical 
support. All aspects of this service have been excellent; 
you know our system and have provided support when we 
have needed it. Thank you. 
 
 
 
Yours sincerely 
 
 
Miss J Hornby 
Headteacher 
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